Customer Information

Pet Owner’s Name:______________________________________
Address:_________________________________ City:_____________________ Zip Code:_______
Home phone #:_________________________  Cell phone #:_______________________________
Can we send you text reminders for your appointments? ________Yes _______No
Alternate contact name & number____________________________________________________
Are you, your pet, or anyone in your family allergic to any of the following oils: 
Aloe____ Shea Butter____ Jojoba______ Avocado_______ Emu oil_______   None ________
Does the dog or anyone else in the family have allergies? (Please list, including cologne, or perfume)
__________________________________________________________________________________
Can we give your dog freeze dried beef liver treats? _____Yes _____No
Pet Information
Pet’s Name:______________________________  Breed:_______________________________
Sex: Female  ____ Male    _____ Age:_________  Vet Clinic:_____________________________
Health issues: (such as allergies, chronic ear infections, arthritis, hip dysplasia, diabetes, blindness, deafness)________________________________________________________________________
Do you give***SALON NAME*** permission to use your pet’s picture on our website, Facebook page, or for other business purposes?  ______Yes _____No
Any other important information: (such as hates nails done, afraid of water, needs to urinate often, trouble standing)__________________________________________________________
Is there something you absolutely do not want trimmed?_______________________________
Has your pet ever bitten or tried to bite anyone including a groomer?  _________Yes  _________No 
(If yes, please explain the circumstances)____________________________________________________
Vaccine Expirations:  Rabies:________________Distemper/Parvo_________________Bordatella:____________ 
FVRP:____________________________ FELV:_______________________
Do we have your permission to get updated vaccination information or emergency veterinary care should the need arise from your vet when needed? (circle one)   Yes     No  
When is the last time your pet was professionally groomed? ________________________________
When you make an appointment, we block off that time and that crate for your pet.  When you do not give us notice, we cannot fill that spot with another pet, and that results in lost wages.  If you do not call and do not show, we will require nonrefundable prepayment for your next appointment. For the second time, you miss an appointment, there is $20 fee in addition to the nonrefundable prepayment for your next groom. 

______________________________________     ______________________________________
                                Date						Signature



Intake Contract
Upon intake your pet has presented with the following issues: 
________Excessive eye discharge build up. Once this is removed the area under this may be red, irritated, swollen, sore and possibly bleeding. 
________Excessive matting. (See attached Matting form)
__________Groin matting. Once this matting is removed it may expose redness, irritation and chewed areas. 
________Excessive feces on the body (location)___________. Once this is removed this area may be red, irritated, swollen and sore. 
________Ear issues. There is an irritation caused by an infection or other issue in the ___left, ____right, ___both ears.***SALON NAME*** ____will  ____will not be cleaning out the ears. We advise a visit to the veterinarian to treat the issue. 
________Limping on their front/back  right/left   paw. 

I agree***SALON NAME*** is not liable for any veterinary bills associated with these issues. 

_______________                     _____________________________       ______________
Printed Name                                     Signature                                                  Date 
[bookmark: _Hlk195882101]


Dematting Contract

I am aware that (Pet’s name)__________________ will require extra time to demat to give them the groom I desire. I am aware that the additional fee for this extra dematting will be $ 30 for 30 minutes, in addition to their normal groom price. 
I agree to pay this extra fee to secure the groom I desire. I also acknowledge the following:

Matted coats can cause a variety of problems for your pet. The mats do not allow proper air circulation to reach the skin, causing the body’s heat to build up in the matted areas. This can cause overheating in your pet, develop hotspots, and/or lead to filthy/flaky skin. Opportunistic parasites such as fleas or ticks may be hiding under the mats. This further irritates your pet’s skin and makes your pet anemic.

It is possible that your pet’s skin may become irritated or nicked due to this process. We take all precautions necessary to avoid this and we use special soothing shampoos on these pets. However, we at***SALON NAME*** are not responsible for problems that arise when pets have been brought to us in this condition. All vet expenses, if any, are the owners’ responsibility.


________________________                 _____________________________         ____________
 Print Name				       Signature					Date






[bookmark: _Hlk195882382]Shave Down Contract
Matted dogs and cats may have pre-existing conditions that become apparent when the matted coat is removed.
The procedure to remove the mats is commonly referred to as stripping or shaving down. Upon stripping your pet, the following conditions may be exposed:

· Hotspots

· Extreme flakiness of skin

· Cuts in skin - This can happen due to mats being so tight and close to the skin that the skin becomes part of the mat, or sticks and debris that have been cutting the pet.

Shaving/stripping is not a procedure we want to do unless directed by you, the owner. It is done out of necessity when de-matting is more than you wish to pay or too painful for the pet.

Matted coats can cause a variety of problems for your pet. The mats do not allow proper air circulation to reach the skin, causing the body’s heat to build up in the matted areas. This can cause overheating in your pet, develop hotspots, and/or lead to filthy/flaky skin. Opportunistic parasites such as fleas or ticks may be hiding under the mats. This further irritates your pet’s skin and makes your pet anemic.

It is possible that your pet’s skin may become irritated or nicked due to this process. We take all necessary precautions to avoid this and use special soothing shampoos for these pets. However, we at ***SALON NAME*** are not responsible for problems that arise when pets are brought to us in this condition. All vet expenses, if any, are the owners’ responsibility.

By signing this form, you are hereby permitting us to shave your pet and you are accepting responsibility for any medical expenses that arise due to the pets’ condition. 

I understand (Pet’s Name)____________ will be shaved with a (blade number)_____ today, and that this is done with my permission.


Print Name                                                       Signature                                                                Date






Flea Bath Contract

Flea baths help remove fleas. They are not, however, a foolproof method of killing all the fleas on the pet. Fleas will run into ears, eyes, and other bodily orifices they can once they have become wet. Since it is impossible to block these areas without causing damage to the pet, some fleas may escape the bath and remain on the pet afterward. The only foolproof method is an ingested or topical additive for your pet. The flea bath will aid in the immediate treatment, but it is not a cure-all. It is also not advised to use any flea products within 24 hours of a flea bath due to potential toxicity. 

I understand the above and agree to have a flea bath for my pet (Pet’s name) ___________. 
Owner’s name (printed)___________________________



______________________________                 ___________________________
Signature								Date





Tick Contract

(Pet’s Name) ___________ has an excessive number of ticks. Ticks are known to cause anemia and other conditions, such as Lyme disease, Anaplasmosis, and Ehrlichiosis. Additionally, removal of ticks can and will cause small sores where the tick was attached. This may present with redness and sometimes swelling. A follow-up at the vet is highly recommended to treat any tick-borne diseases that may be present. 
We will do our very best to remove the ticks present, but we may not be able to remove them all if some are in an unseen area or are excessively small or nymph ticks, which can be the size of a pinhead. 
I agree that***SALON NAME*** is not responsible for any scabbing, sores, or swelling that remains after the ticks have been removed or for any diseases created by the ticks. I understand that all ticks will be removed to the best of their ability, but others may be hiding in areas that cannot be seen, such as inside ear canals, inside the anus, or genitals, or other areas that cannot be noticed. 

____________________                ______________________________        ___________________
Printed Name       	    		         Signature            			    Date




[bookmark: _Hlk195882468]Senior Pet /Medical Release Contract

I understand that my pet(s) are seniors and or have medical conditions. I am aware that grooming can cause stress that can exaggerate or expose new problems or even lead to a serious medical event or death in some cases. I understand that there are mental and behavioral changes in senior dogs or dogs with medical issues (including but not limited to separation anxiety), and they are groomed for comfort only and not looks. 

These grooms are designed to provide comfort for the pet and prioritize function over form. They are done when the pet can no longer cooperate with the grooming process as it once did. 
We will address any problem areas on the pet to prolong their comfort in between grooms. This may mean that specific areas will be shorter than they once were, since maintaining a pet in between grooms is difficult. 
Since the pet may not be able to undergo a complete grooming, if and when the pet cannot continue, the grooming will end. We will do our very best to complete as much as possible, but we must put the pet's needs first. The groom may need to be done in stages, and the pet may need to return to complete it. 
I understand that regardless of how much the groom is completed, the full price of the groom will be due at the end of the grooming. Secondary fees may be incurred if the pet must be returned to complete the groom. 
I release *** SALON NAME*** and its staff from any liability for any problems/medical issues that may occur, as my pet is a senior or has medical or behavioral issues. As the owner of my pet, I am solely responsible for any medical bills related to my pet and give permission to***SALON NAME***   to seek veterinary care at the nearest vet in case of emergency. I understand that***SALON NAME***   has the best interest of my pet in mind and will do everything to keep my pet safe. If***SALON NAME*** feels that grooming will be too stressful for my pet, grooming will be stopped immediately, I will be contacted to pick up the pet, and payment for services rendered will be made. 
If your elderly pet requires CPR, I give permission to *** SALON NAME*** to perform life-saving techniques.  Circle one   Yes    No. Please do not resuscitate my pet if something should occur
Printed owner name: ________________________________ Date____________________
Phone__________________________ Pet’s Name:___________________
Medical Conditions: ____________________________________________

